Jose Gonzalez,
Director of Guest Services

the wag way.

Play time is an important element to insuring our dog's physical, mental and social well-being.
During the colder, and often wetter, winter months, it is harder for us to provide quality play tfime for
our dogs.

Whether boarding or just for a single day visit of our supervised All Day Play program, Wag Hotels can
help fulfill your dog’s need for quality play time. All guests at Wag Hotels:

1. participate in two, one-hour play groups;
2. spend the entire day in our supervised All Day Play programs — for a small extra fee, or

3. receive three, extended walks per day if they require “specialized care”.

Wag Hotel's facilities and unique programs for: walking, play group and All Day Play achieve the
goal insuring your dog gets adequate play time 365 days a year.

And, of course, All Day Play is available for non-boarders as well (7 days per week at our San
Francisco and Sacramento locations and 5days per week currently at our Roseville location).

When calling for your next boarding reservation, please let us know your preference for your beloved
pet so we can customize his/her visit. And if it's includes our supervised All Day Play program, we'll
discount the price for that additional service by 50% off the price for nonboarding All Day Play.

If you are boarding your dog(s) between December 23 and January 3, please call us to inquire how
your pet can receive an addifional discount if you elect ALL Day Play every day.

Call or check out our web site (www.waghotels.com) to learn more about All Day Play — “The Wag
Way".

All the best,
Jose

If you would like to send Jose a question about caring for you dog/cat, please email him at
info@waghotels.com



